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We Enable Global Commerce...

Connecting...

* 190 global markets
» 20 local language sites

« 25 currencies

Developers




...Resulting In Tremendous Growth

Active accounts! Over 100 Transactions per
In millions it o active consumer account?

active
accounts
as of Q2 11
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PayPal



. .Resulting in Tremendous Growth

Growth in Total
Payment Volume

Billion




How PayPal Works

Directly from the PayPal

@ 1 - wallet
- =

EBillMelLater

1 =
| ||l|¥||\li e PayPal sends the money, but
e e NEVER shares personal or
R financial information with the
seller




Successfully Bridging Two Worlds. ..

Global
Financial

Networks

...by making traditional payment systems work better online

PayPal



Safety & Security Is In Our DNA

;':'F][. ID Theft Protection

Spoof Protection

Fraud
Prevention

Buyer and
Seller
Protections

PayPal

PayPal



Flows that Delight!
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Shopping Basket

| - Continue Shopping | Go to Checkout »
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Checkout in 2 clicks!

Harrods Ltd

Review Your Payment

Harrods Ltd

Pay Fast With PayPal

ill be redireclod 1o H
BITOCE LI Laa:

LOG IN TO PAYPAL

Errail

|bphilips@paypal.com

mail address or gassword?

Sign up for a PayPal account.

- e One-click
payment
approval

e One username and ?.;Tg;z f‘?g :;::,t summary
password for all ) _
online purchases e Uses buyer information

stored with PayPal



PayPal: Empowering the "New Dialogue”

We are well-positioned to connect buyers and sellers in a new
dialogue to help realize greater value from their relationship

? i & 8 &F

Discovery Shopping

@ Miloﬁ M Magento  PgyPal

gsi commerce

Solutions In Every Channel and No Channel:

= Move the point of sale to where the decision is

= Connect buyer needs with trusted sellers and brands

» et business compete - local vs. remote, off-vs. online

= Create new currencies and terms that inspire and sustain loyalty
= Win 'top of wallet’ through smarts and ways to pay others can’t

—
_




Enabling the Revolution

New capabilities that allow merchants and consumers to connect and
transact safely, anytime, anywhere and anyway

CONSUMERS

» Unique Payment Utility:

« Options to pay and defer
payment other methods
can't or don't provide

* Unique Forms of Value:

= Coupons, virtual gift cards,

and virtual currencies
» Shopping Utility:

- Offers, deals, eReceipts,

wish lists

= Web, mobile, NFC, “empty
hand”, payment card

Safely, Securely:

» Data can’t be stolen if it is
never shared

« Anytime, Anywhere, Any Way:

Pa yPaI?

MERCHANTS

Multi-channel Support:

- Ability to target customers
on and offline channels

Unique Targeting:
» Reach customers based on
real purchase intent
Unique Value Delivery:

« Deliver coupons, offers and
loyalty balances directly to
the wallet

Easier Integration:

» Handles the complexity of
splitting tender and
discounting

Level Playing Field

« Access to capabilities
formerly reserved for largest
merchants




While Serving The World’s Largest Brands

PayPal # of top 100

i bt PayPal large merchants
online merchants

United 59
States

United 40 Retall
Kingdom
R flowers...
_— Germany 30 e Y o

LI-NING

28 ADELTA % jEtBlUE' ELIVALINE

Travel
BRITISH AIRWAYS = ‘ﬂfﬂ CHINR "l

SOUTHWEST.COM'




Revolutionize Commerce

The PayPal Vision is ambitious...and completely within our reach

| @)% |

[0l Use your mobile phone
;254 to scan this code.

— |

Additianal pramational offass,

PAYPAL: DELIVERING THE FUTURE
OF MONEY TODAY...

AN ESSENTIAL PART OF OUR CUSTOMERS' FINANCIAL
AND BUSINESS LIVES, ENABLING SECURE COMMERCE

ANYTIME, ANYWHERE, ANY WAY
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